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Abstract 

This study examines the perspectives of broadcast journalists in Akwa Ibom State on utilising citizen 

journalism in the mainstream broadcasting. With the use of survey, data were collected from a sample of 

392 broadcast journalists in the state. Data were graphically presented and   Pearson Product-Moment 

Correlation of Co-efficient was applied to the hypothesis testing. It was found that a correlation exist 

between the broadcast journalists’ utilisation of citizen journalism and their perspectives of it being 

beneficial to their mainstream broadcast professionalism. The correlation is indexed by the journalists’ 

divergent views in terms of context/ condition of use, extent of utilisation, level of satisfaction derived, and 

the challenges that come with utilisation. It was recommended that broadcast journalists in the state should 

abide by professional ethics when utilising citizen journalism in their mainstream broadcast 

professionalism. 
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Introduction 

Journalism is one of the fields that has been 

heavily impacted by the affordances of digital 

media technologies and smart mobile innovations 

in miniaturised forms. The sophistication that 

comes with utilising digital and mobile media 

technologies by media professionals have 

positively aided their journalistic practices in 

significant ways (Anorue, Obayi & Onyebuchi, 

2013).  On the flipside, non-media professionals 

who have intentions of relaying social events 

within their immediate environments to other 

people cut away by physical distance have found 

resolve in the digital and mobile media to advance 

their ‘journalistic practices’ in the areas of news 

gathering, processing, packaging, and 

dissemination. This scenario has given rise to what 

could be considered as ‘public journalism’, ‘civic 

journalism’ or citizen journalism. 

Obong and Banigo (2023, p. 96) observe that 

“with citizen journalism, the monopolistic power of 

news creation, processing, packaging, and 

dissemination has been removed from formal and 

bureaucratic news sources…and placed in the 

hands of an ordinary citizen.” This makes news 

creation and dissemination an all-comers’ affairs 

where bureaucracies in content creation are 

challenged, questioned, pluralised, open, and 

flexible (Obong & Banigo, 2023). The journalism 

terrain becomes porous in the sense that anyone 

with an electronic news gathering and publishing 

device can publish to the web and by consequence, 

becomes a source of information to others whom 

they aim to impact (Obong & Banigo, 2023). 

With this trend on the rise, there tends to be 

either a competition between professionals and 

non-professionals in the information marketplace 

or a pseudo-transposition of journalistic roles and 

responsibilities from professional to non-

professional journalists. Perhaps, journalism has 

been redefined from the perspective of ‘who have 

the reportorial skill sets’ to ‘who owns reportorial 

devices’. Hence, with the smartphones and other 

electronic news gathering devices in the hands of 

anybody, he/she has become a journalist in his or 

her ‘technological acquisition’ right.  
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At the wake of citizen journalism, uncensored, 

non-professional, and unregulated versions of 

journalistic practices have been ushered into the 

field of journalism. News contents covered by 

unprofessional ‘journalists’ and disseminated 

through unregulated and uncensored channels like 

the social media have created a lot of ethical 

concerns for the profession. As citizen journalistic 

process departs from the gate keeping process as 

occasioned by traditional journalistic process, it has 

institutionalised a journalistic culture where 

anything goes. The concerns become deeper, 

considering the fact that professionalism is thrown 

to the wind as a result of mass exodus of quacks 

into the profession. The frenzy that comes with 

using new media technologies and the unresolved 

craze among everyday people striving hard to be 

journalists have ushered in people who have 

deficiencies in basic professional etiquettes into 

full-time journalistic practices.  

Deeply interwoven in such concerns are the 

facts that by allowing journalism in the hands of 

all-comers is to expect to be exposed to all manners 

of sensational, propagandistic, sentimental, hoaxed, 

and fabricated narratives in the guise of journalism. 

In addition to this is the exploitation of citizen 

journalistic avenues to advance perspectives that 

support the journalists’ worldviews. At such 

hindsight, citizen journalism can be considered to 

be subliminally subjective and professionally 

uncultured in approach. Other ethical concerns that 

trail this kind of journalism are issues bothering on 

fake news, superficial treatment of news events, 

misinformation, and dis-information (Badran, 

2014).  

Beyond these deep concerns which point to the 

dark sides of citizen journalism, it is worth noting 

that when harnessed by professionals, citizen 

journalism can advance the frontiers of traditional 

journalism. In consideration of generating news 

scoop, cultivating eyewitness reports, facilitating 

breaking news phenomenon, etc., citizen 

journalism can help a professional journalist in 

handling mainstream journalistic activities.  

This is to say that citizen journalism can 

contribute positively and negatively to mainstream 

journalism practice depending on how it is 

handled. Methinks, asking different journalists to 

bear their minds on its merits in their mainstream 

journalistic practices is likely to yield different 

shades of opinions. This ambivalent situation suits 

perfectly into Wilbur Schramm’s hypothetical 

conjecture of media effects that for some 

journalists, under some conditions, citizen 

journalism may be considered harmful to the 

profession. For other journalists, under the same 

conditions, or for some journalists under other 

conditions, it may be considered beneficial; for 

most journalists, under most conditions, citizen 

journalism is probably neither harmful nor 

particularly beneficial (Rodman, 2006 cited in 

Obong, 2019). Hence, opinions regarding the 

merit(s) of citizen journalism among Akwa Ibom 

State journalists are likely to be contextual, that is, 

depending on situations or conditions of use. 

 

Statement of the Research Problem 

The utilisation of citizen journalism in 

professional journalistic practices has sparked so 

many controversies, criticisms, and reactions in the 

field of journalism. This made it safe to say that the 

perceived roles, benefits, and functions of citizen 

journalism in mainstream journalistic practices are 

variegated. Perhaps, its perceived positive and 

negative impacts seem to be counterweighing each 

other. Thus, provoking diverse opinions and 

perspectives among media professionals and 

journalists.  

As a consensus perspective among journalists 

on the perceived merits/demerits for utilising 

citizen journalism in mainstream broadcast 

journalism is lacking, it therefore means that 

different shades of opinions and perspectives on 

the issue hold sway. This therefore prompts the 

question: what are Akwa Ibom State journalists’ 

perspectives on the utilisation of citizen journalism 

in mainstream broadcast professionalism?  

 

Objectives of the Study  

The objectives of this study were to: 

i. find out those broadcast journalistic concerns 

to which Akwa Ibom State broadcast 

journalists utilised citizen journalism; 

ii. ascertain whether Akwa Ibom State broadcast 

journalists have benefitted from their 

utilisation of citizen journalism in 

mainstream broadcast professionalism;  

iii. ascertain the diverse perspectives that Akwa 

Ibom State broadcast journalists hold 
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regarding the utilisation of citizen journalism 

in mainstream broadcast professionalism.   

 

Research Hypothesis 

H1: There is a correlation between Akwa 

Ibom State broadcast journalists’ 

utilisation of citizen journalism and their 

perspectives on citizen journalism being 

beneficial in mainstream broadcast 

professionalism. 

 

Citizen Journalism 

The concept ‘citizen journalism’ is a 

journalistic genre that is people-centric. It is a kind 

of journalism that guarantees any one in possession 

of electronic news gathering devices the access to 

cover and report news-worthy events. It is an 

initiative that empowers ordinary people without 

technical or advanced reportorial skills to tell their 

own stories using new media technologies and 

innovations (Badran, 2014). Due to its profundity 

in presenting news-worthy events to audience in 

real time and within fragment of seconds, it has 

posed a severe challenge to the professional and 

mainstream journalism practices in Nigeria 

(Anorue, Obayi, & Onyebuchi, 2013).  

Its contribution to journalism has broadened 

people’s access to a variety of news during 

emergencies (Apuke & Ayih, 2020). This is the 

major attribute that qualifies it as an egalitarian 

news source and channel. This attribute has earned 

it so many decorative aphorisms such as: ‘we 

media,’ ‘our media,’ as well as guerrilla, 

participatory, democratic, street, activist, 

alternative, raw, naked, undiluted, and people-

centric journalism (Baase, 2012; Radsch, 2012; 

Apeh & Didiugwu, 2017).  

Citizen journalism, thriving on the affordances 

of new media technologies and processes, has 

reinvented the journalistic wheel and has broken 

the monopoly of content creation and 

dissemination once considered as an exclusive 

preserve of mainstream media establishments 

(Obong & Banigo, 2023). Because of its profundity 

in allowing ordinary people, other than 

conventional media professionals and 

organisations, to gather and disperse information, it 

has ensured that audience member can now 

consume news-worthy contents as desired and 

needed, especially, in their raw, uncensored, and 

undiluted states. This is against the conventional 

practice of having to depend solely on professional 

news makers and organisations for scheduled 

consumption time and contents (Tsegyu, 2016; 

Apuke & Ayih, 2020). As the new media 

technologies offer unlimited opportunities to 

ordinary people to upload and share content for 

public consumption, citizen journalism found 

perfect expression to thrive.  

 

Perspectives on the Merits and Demerits of 

Utilising Citizen Journalism in Mainstream 

Journalistic Practices: Considering the fact that 

journalistic practices have been opened to all-

comers as a result of the proliferations of new 

media technologies, so many concerns have been 

raised by media scholars, researchers, and 

professionals regarding the merits and demerits of 

such trend. These concerns have sparked 

controversies and criticisms regarding the 

reliability and reputation of citizen journalism. The 

ethical question that resonates in all the 

controversies, criticisms, and arguments raised 

against the utilisation of citizen journalism in 

mainstream journalistic practices is: can citizen 

journalism be trusted and relied upon? 

Two opposing views exist in this ferments: 

negative and positive views. For the negativists, 

citizen journalism is amateurish, misleading, 

fallacious, and subjective in approach (Apuke & 

Ayih, 2020). Within this perspective, citizen 

journalism is found wanting in matters of veracity, 

professional regulation, and censored contents 

(Idoko, 2012). Hence, it is touted as being 

propagandist in orientation; sentimental in 

philosophy; superficial in content treatment; and 

sensational in approach.  

In addition, it has been described as a platform 

used for blackmailing purposes (Badran, 2014) and 

for promoting fabricated and false news reports, 

fake news, hoaxes, defamation, subjectivity, 

imbalance, misleading information, falsehood, 

biases, trivialities, and sentiments. Lack of: gate-

keeping, authenticity, objectivity, editorial 

oversight, formal journalistic workflow, and blatant 

disregard for ethical guidelines trail citizen 

journalism (Apuke, 2016; Apuke, 2019). These 

attributes simply portray it as genre of journalism 

in bad taste with no regard to public decency as it 

often violates ethical standards and principles 
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guiding traditional journalism practice (Badran, 

2014; Duarte & Rivera, 2017; Hjelm, 2021). 

 Some critics (Badran, 2014; Duarte & Rivera, 

2017) are of the views that with the shortcomings 

associated with citizen journalism, that veracity, 

authenticity, credibility, objectivity, fairness, 

truthfulness, and balance which are the cardinal 

principles of journalism cannot be obtainable. 

Hence, it is a journalistic genre fraught with 

inadequacies. In this light, citizen journalism can 

be considered as having no merit for utilisation in 

mainstream journalistic practices.  

For the positivists, citizen journalism 

engenders media pluralism in journalistic practices 

with consequences for divergent and uncensored 

views, opinions, and expressions needed to 

entrench democratic tenets no less profound.  

Apuke (2019) is of the view that it has made 

journalism to be more democratic and participatory 

as opposed to the mainstream monopolistic media 

production. As it thrives on people-centrism, that 

is, people’s perspectives to the events happening 

around them as well as on issues affecting them, it 

thus encourages dissent voices, yearnings, and 

aspirations that are often silenced by mainstream 

journalism the avenue to thrive.  

In addition to this, it breaks the monopoly of 

content creation and dissemination and serves the 

public with up-to-date information. It also disrupts 

mainstream media schedules, media colouration, 

and serves the public with raw truth without any 

form of professional coating often introduced in the 

course of editing. 

Citizen journalism has been attributed for 

aiding in the spontaneous and real-time delivery of 

information for mass consumption. In this regard, it 

aids professional journalists in keeping up the 

tempo with breaking news. The contents covered 

by citizen journalists often aid professional 

journalists in developing news stories as well as 

following the development of events in society.  

Citizen journalism provides perspectives and 

coverage to issues, slants, and angles neglected by 

mainstream (Alemoh & Ishima, 2013). It is very 

instrumental in adding supplementary information 

to issues treated by mainstream media and allows 

for the reportage of remote areas that mainstream 

media cannot reach, permeate, or penetrate. To this 

end, it aids professional journalists in fact 

checking, leading them to the exact source of the 

stories they are developing. 

It gives room for citizen to own their news by 

taking part in reporting their environments in their 

own perspectives and not those of the media elites. 

Hence, independence, flexibility, bridging 

information gap, collaboration, network 

interconnection, speed of diffusion, multiplicity of 

point view (Ali, 2019), egalitarianism, wider 

community reach, and decentralisation of 

information are some of the key attributes that 

count in favour of citizen journalism when utilised 

in mainstream journalistic practices. 

Citizen journalism provides a penetrating, 

confrontational, direct, and easily accessible 

approach to news coverage, dissemination, and 

consumption due to lack of unnecessary reportorial 

bottlenecks and bureaucracies. To this end, citizen 

journalism serves as a vanguard for grassroots 

mobilisation, checks on the excesses of 

government, and promoting healthy and acceptable 

lifestyles (Apuke & Ayih, 2020). Apeh and 

Didiugwu (2017) submit that citizen journalism 

benefits professional and non-professional 

journalists by availing them the opportunities to be 

active participants in news content creation. It is on 

the strength of the foregoing, that the merits of 

citizen journalism are substantiated.  

This is to say that citizen journalism approach 

yields functional and dysfunctional effects for 

mainstream journalistic practices. This view is 

dependent on the context of use as well as the 

perception of media professionals towards the 

utilisation of citizen journalism for mainstream 

journalistic practices. The perceptions and 

misperceptions of the citizen journalism among 

journalists may be borne out of experience, 

observation, and speculations on the subject matter 

while some may be informed through research 

findings and extant literature on the subject. They 

may also be a product of professional journalists’ 

hegemonistic prejudices and misconceptions about 

the innovation. In this regard, Idiong, Igiri and 

Idiong (2023) observe that some of the prejudices 

and misconceptions shrouding citizen journalism 

are triggered by sentiments, political, cultural, and 

economic interests, ignorance and poor media 

knowledge of the merits of citizen journalism.  
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Individual Differences Theory 

The Individual Differences approach holds 

that as a result of certain form of variations existing 

in individuals’ general frame of reference, 

attitudes, beliefs, values, demographics, and 

psychographic characteristics, individuals tend to 

perceive, interpret, and react to a universal concept, 

idea, or issue differently from other individuals 

(Steiner & DeFleur cited in Obong & Targema, 

2023). 

The tenets of the theory provides the 

foundations to why journalists in Akwa Ibom State 

respond or react to the utilisation of citizen 

journalism in mainstream broadcast journalism. 

The implication is that journalists in Akwa Ibom 

State may, by experimenting or experiencing with 

citizen journalism as utilised in mainstream 

journalistic practices, have different perspective of 

its merits or relevance to mainstream broadcast 

journalism. It is expected that their multi-

perspectives will reflect their multi-dimensional 

experiences, perceptions, or worldviews regarding 

citizen journalism. Understanding the 

psychological differences that exist in the 

journalists and the way those psychological 

differences influence their perspectives regarding 

the utilisation of citizen journalism for mainstream 

journalism underlies the centrality and relevance of 

the theory to this study. 

 

Empirical Review 

Apuke and Ayih (2019) found that although 

the entire participants accepted citizen journalism 

practice, only a few of them affirmed their full 

participation in the practice. Similarly, it was also 

found that the few participants who fully practice 

citizen journalism did so predominantly through 

their mobile devices using social media such as 

Facebook, WhatsApp, and Twitter. In Semary and 

Al-Khaja’s (2013) study, it was found that though 

Emirati youths utilised citizen journalism for 

specific media needs more than the traditional 

media, they still considered the traditional media to 

be more superior in quality (70%) over citizen 

journalism (30%). Other findings indicate that 75% 

of the media practitioners considered citizen 

journalism as a critical source of news, especially, 

in dangerous locations. In this regard, media 

practitioners found citizen journalism to be 

particularly helpful to traditional media practice in 

terms of: Speed in reporting news stories (100%); 

honesty in the news reporting (50%); covering of 

events considered out of bounds to traditional 

media (100%); and covering events of sites linking 

traditional media reporters (100%). Media 

practitioners affirmed the following as dark sides 

of citizen journalism: superficiality and lack of 

depth (75.6%); lack of verification (62.5%); 

spreading of rumors (62.5%); lack of public taste 

and public decency (75%).  

Noor (2017) carried out a study on citizen 

journalism vs. mainstream journalism and found 

that all the respondents irrespective of their 

journalism experience often access citizen 

journalism contents: fresh journalists (64.7%); 

mid-career journalists (52.9%), and senior 

journalists (50%). Other findings of the study 

revealed that majority of senior journalists (75%) 

and freshers (52.9%) affirmed that citizen 

journalism has changed the concept of journalism 

for the better. In Anorue, Obayi, and Onyebuchi’s 

(2013) study, it was found that 64.6% of the 

respondents were in support of citizen journalism 

practice in Nigeria as they all agreed that there 

were tremendous benefits in the practice of citizen 

journalism practice which include: wider news 

coverage (19.6%); coverage of important issues 

that would have otherwise been ignored by 

professional journalists (29.4%); urgent coverage 

of news (37.1%); preventing stale news (15.4%); 

exposure of happenings within the society (16.8%); 

and the encouragement of ICT conscious society 

(40.6%). Other findings revealed that prevalence of 

defamatory statements (53.1%) and the 

discouragement of professionalism (49.7) were 

some of the dangers associated with the practice of 

citizen journalism in Nigeria.  

Duarte and Rivera (2017) found that 80% of 

citizen journalists in Mexico think that objectivity 

does not exist but that their subjective criterion is 

always imposed in the course of work. Regardless 

of neglect of ethical concerns by citizen journalists 

in the country, it was found that 70% of them work 

for different mainstream media organisations in the 

country. Findings from the study of Hjelm (2021) 

also confirms that citizen journalists deviates from 

and disregards the need to comply with 

conventional codes of journalistic standards and 

ethics. Hjelm (2021) observes that they do so in the 



 

 

 
 

BANIGO & OBONG              22 

public sphere without acknowledging the 

deviations. 

In Badran’s (2014) comparative study of BBC 

and Al Jazeera’s utilisation of citizen journalism in 

mainstream broadcast journalism, critical findings 

were made that: participants trust in BBC news 

network and mistrust Al Jazeera News Network 

because their opinion was that Al Jazeera is a 

propaganda broadcaster moving towards advocacy 

journalism while BBC news network strictly 

applies editorial value judgments on any piece of 

news gotten from citizen journalism approach. 

Contrasting finding of the study indicated that 92% 

of Egyptian youths tend to trust citizen journalism 

more than mainstream news channels in their 

estimation that citizen journalism, as a source of 

information, is much clearer, honest, and free from 

censorship; therefore, they tend to believe in it 

more than normal news channels they considered 

as following certain agenda and political bias. 

In Mahamed, Omar, and Krauss’ (2021) study, 

the findings elaborated on the idea that citizen 

journalists have the opportunity to fill the gaps in 

the mainstream media. It was also found that youth 

citizen journalists viewed citizen journalism as 

having the ability to contribute to society, 

influence their peers to do greater things, and 

encourage others to become citizen journalists as 

well. The implications of this finding are that 

citizen journalism is potentially relevant in 

increasing people’s access to evaluate, analyse, 

assess, comprehend, review, critique, produce, and 

disseminate information from a variety of new 

media innovations. 

Suárez-Villegas’ (2017) found that 36.3% of 

the consulted Spanish, 53.9% of the Belgian, and 

58.4% of the Italian media professionals consider 

citizen participation as a display of democracy and 

rational, free, and plural dialogue. In Goyanes and 

Gil de Zúñiga’s (2021) study, a potential symbiotic 

association between professional and citizen 

journalism was established.  

 

Methodology 

The research design adopted for this study was 

survey. By using the census approach, the 

researchers sampled the entire 608 practicing 

journalists who are registered members of Nigeria 

Union Journalist in Akwa Ibom State. The primary 

data for this study were collected by the 

researchers who administered online questionnaire 

to the 608 journalists through WhatsApp platforms 

using Google Forms. Before administering the 

online questionnaire, the researchers ensured that 

due diligence was done in explaining the essence 

of the research to the respondents and then 

instructing the respondents on how to complete the 

Google Forms by strongly recommending that only 

broadcast-oriented journalists who have 

experimented with citizen journalism approach 

should complete the questionnaire. 

Validity of the instrument was ensured by 

face-validity undertaken by two statisticians and 

one tech expert. The statisticians scrutinised the 

instrument to ensure its adequacy in construct and 

content while the tech expert ensured the perceived 

ease of use (PEOU) of the electronic interface of 

the Google Forms by the respondents. Reliability 

of the research instrument was obtained by 

conducting a pilot study on simulated sample. The 

back-end results obtained from the pilot study were 

used to restructure, redesign and standardise the 

instrument. In this regard, the “Test-Retest 

Method” was used with an interval of two weeks 

and the correlation coefficient computed to gauge 

the strength of relationship yielded a value of .78. 

The value, according to Wimmer and Dominick 

(2011), indicates a strong positive association. The 

method specifically measured stability by affirming 

the reliability of the measuring instrument.  

Data analyses and presentation were done 

using simple percentage and line charts. In testing 

the hypothesis of the study, Pearson Product-

Moment Correlation of Co-efficient, commonly 

symbolized as r, statistical method was adopted. 

Critical r is put at 0.05 level of significance for a 

Two-tailed test, with degree of freedom (“df”) = N-

2 is 0.8783. The scaling for Likert’s 5-points scale 

was as follows: Strong agree = 5; Agree = 4; 

Undecided = 3; Disagree = 2; Strongly disagree = 

1. The mean of the aggregate weighting = 5 + 4 + 3 

+ 2 + 1 =15/5 =3. 

 

Results 

Out of the 608 copies of the questionnaire 

distributed electronically to registered journalists in 

Akwa Ibom State using Google Forms, only 392 

copies were returned, representing 64% response. 

The line charts below show the analysis of data 

based on responses retrieved:
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Figure 1: Broadcast journalists’ extent of utilisation of citizen journalism in their   

  mainstream broadcast professionalism 
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Source: Field data, 2023 

 

The analysis of data in Figure 1 suggests that 148 

(38%) broadcast journalists affirmed to have 

utilised citizen journalism in their mainstream 

broadcast professionalism to a great extent.  

 

 

 

 

 

 

Figure 2: Broadcast journalistic concerns to which broadcast journalists utilised   

 citizen journalism  
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Source: Field data, 2023 

The analysis of data in Figure 2 indicates that 109 

(28%) broadcast journalists utilised citizen 

journalism for crowd sourcing.  
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Figure 3:  Analysis of responses on whether utilisation of citizen journalism in   

  mainstream broadcast professionalism by broadcast journalists has   

  benefitted them in anyway  
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Since the computed value (3.5) of the weighted 

mean score is greater than the mean of the 

aggregate weighting (3.0), it implies that the 

utilisation of citizen journalism by broadcast 

journalists in their mainstream broadcast 

professionalism has benefitted them.  

 

Figure 4:  Broadcast journalists’ responses on satisfaction with their utilisation of   

 citizen journalism for mainstream broadcast professionalism  
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Since the computed value (3.99) of the weighted 

mean score is greater than the mean of the 

aggregate weighting (3.0), it implies that broadcast 

journalists were satisfied with the utilisation of 

citizen journalism in their mainstream broadcast 

professionalism. 
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Figure 5:  Broadcast journalists’ perception of the utilisation of citizen journalism in   

 mainstream broadcast professionalism 
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Source: Field data, 2023 

The analysis of data in Figure 5 revealed that 

majority of 246 (63%) broadcast journalists 

perceived the utilisation of citizen journalism in 

mainstream broadcast professionalism positively. 

 

Figure 6:  Perspectives of broadcast journalists regarding the merit of citizen    

 journalism as utilised in mainstream broadcast professionalism 
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The data analysis in Figure 6 indicate 96 (24%) 

broadcast journalists have the opinion that the 

merit of citizen journalism is gauged against its 

strength of being efficient in assisting in 

mainstream broadcast professionalism. 
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Figure 7:  Broadcast journalists’ perspective on their assessment of the merit of   

  citizen journalism as a result of their level of satisfaction gained from   

  utlising the innovation in mainstream broadcast professionalism 
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Source: Field data, 2023 

 

Since the computed value (4.13) of the weighted 

mean score is greater than the mean of the 

aggregate weighting (3.0), it implies that broadcast 

journalists’ perspectives regarding the merit of 

citizen journalism being utilised in mainstream 

broadcast professionalism is as a result of the level 

of satisfaction they gained from such utilisation.  

 

 

Figure 8:  Professional challenges broadcast journalists encountered in the course of   

  utilising citizen journalism in their mainstream broadcast professionalism 
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The analysis of data in Figure 8 revealed that a 

great number of broadcast journalists encountered 

sensationalism (79 [20%]) as one of the 

predominant challenges for having to utilised 

citizen journalism in their mainstream broadcast 

professionalism. 

Test of the Research Hypothesis 

H1: There is a correlation between Akwa 

Ibom State broadcast journalists’ 

utilisation of citizen journalism and their 

perspectives on citizen journalism being 
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beneficial to  mainstream broadcast 

professionalism. 

 

The Pearson Product-Moment Correlation 

Coefficient was used for testing the hypothesis of 

this study; the calculation was based on 3 degrees 

of freedom at 0.05 level of significance. In line 

with the requirements of the test, data from items 

10 and 13 on the questionnaire, computed and 

analysed in Figures 4 and 7 were used to enable the 

testing of this hypothesis. Broadcast journalists’ 

responses on satisfaction with their utilisation of 

citizen journalism for mainstream broadcast 

professionalism is calibrated as ‘X’ while 

broadcast journalists’ perspective on their 

assessment of the merit of citizen journalism as a 

result of their level of satisfaction gained from 

utlising the innovation in mainstream broadcast 

professionalism is calibrated ‘Y’. The computation 

is presented in the table below: 

 

 

Table 1: Correlation between Akwa Ibom State broadcast journalists’ utilisation of citizen 

journalism and their perspectives on citizen journalism being beneficial to 

mainstream broadcast professionalism 

N X Y XY X2 Y2 

1 118 127 14,986 13,924 16,129 

2 224 228 51,072 50,176 51,984 

3 11 14 154 121 196 

4 8 9 72 64 81 

5 31 14 434 961 196 

N = 5 ∑X = 392 ∑Y = 392 ∑XY = 66,718 ∑X2 = 65,246 ∑Y2 = 68,586 

Source: Figures 4 and 7 

 

The formula for calculating Pearson Product-

Moment Correlation Co-efficient is as follows: 

  

PPMCC: r          =                                   N∑xy-(∑x) (∑y)   

       √ [N∑x2-(∑x)2]    [N∑y2-(∑y)2] 

  Where:         X and Y =   Original Scores     

  r =      Pearson product-moment correlation coefficient 

                        ∑ =      Summation 

  ∑X         =      Sum of the X original scores = 392 

           ∑Y =      Sum of the Y original scores = 392 

             ∑X2 =      Sum of the squared X scores = 65,246 

             ∑Y2 =      Sum of the squared Y scores = 68,586 

             ∑XY =      Sum of the product of each X and Y = 66,718 

  N =      Number of paired scores = 5 

  df =      N – 2, 5 -2, = 3; df = 3 

 

  r          =                                        5 (66,718) - (392) (392)    

                  √ [5 (65,246) - (392)2]    [5 (68,586) - (392)2] 

 

 

  r          =                                                333,590 – 153,664   

           √ [(326,230) - (153,664)] [(342,930) - (153,664)] 

  r          =                                           179,926    

                 √ [172,566]   [189,266] 
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  r          =                                     179,926 

                 √32,660,876,556  

 

  r          =                                   179,926    

                     180,723.204 

 Calculated r   = 0.996  

 

Decision: The calculated ‘r’ is 0.996; it is greater 

than the value of critical ‘r’ 0.8783 at 0.05 level of 

significance for a two-tailed test, with degree of 

freedom (df) = 3. Therefore, the stated hypothesis 

of this study that there is a correlation between 

Akwa Ibom State broadcast journalists’ utilisation 

 of citizen journalism and their 

perspectives on citizen journalism being beneficial 

in their mainstream broadcast professionalism is 

upheld. Therefore, there is a direct correlation 

between Akwa Ibom State broadcast journalists’ 

utilisation of citizen journalism and their 

perspectives on citizen journalism being beneficial 

in mainstream broadcast professionalism. 

 

Discussion  

The data analysed in Figure 2 have indicated 

the diverse broadcast journalistic concerns to 

which broadcast journalists in Akwa Ibom utilised 

citizen journalism approach. The analysis reveal 

that most of broadcast journalists (109 [28%]) in 

the State utilised citizen journalism for crowd 

sourcing purpose. This was closely followed by 

utilisation of citizen journalism in establishing 

eyewitness (103 [26%]) accounts to support their 

stories. There was a declining intention in their 

utilisation of citizen journalism in ensuring depth 

(57 [15%]); and building perspectives (41 [10%]) 

in their news stories. A declining trend was also 

observed in the broadcast journalists’ utilisation of 

citizen journalism in news coverage (36 [9%]); 

delivery and distribution of news contents (28 

[7%]) through alternative platforms as well as in 

validating sources of their news stories (18 [5%]) 

in their mainstream broadcast professionalism.  

These results support the empirical findings 

reviewed in this study that citizen journalism aids 

mainstream (broadcast) journalists in performing 

their professional responsibilities and functions in 

the aspect of wider news coverage, urgent coverage 

of news, exposure to happenings within the society 

(Anorue, Obayi, & Onyebuchi, 2013; Semary & 

Al-Khaja, 2013); fact-checking, eyewitness 

accounts, source corroboration (Badran, 2014); 

flexibility, bridging information gap, collaboration, 

network interconnection, speed of diffusion, 

multiplicity of point view (Ali, 2019); and leading 

them to the exact source of the stories they are 

developing. Citizen journalism provides 

perspectives and coverage to issues, slants, and 

angles neglected by mainstream (Alemoh & 

Ishima, 2013). By leveraging these benefits availed 

by citizen journalism, broadcast journalists have the 

opportunity to fill the gaps in the mainstream media (Mahamed, 

Omar, & Krauss, 2021).  

Analysis in Figure 3 revealed that the 

computed value (3.5) of the weighted mean score 

was greater than the mean of the aggregate 

weighting (3.0) which affirmed that broadcast 

journalists have benefitted from their utilisation of 

citizen journalism in their mainstream broadcast 

professionalism. In Figure 4, the computed value 

(3.99) of the weighted mean score was found to be 

greater than the mean of the aggregate weighting 

(3.0) which affirmed that broadcast journalists 

were satisfied with their utilisation of citizen 

journalism in their mainstream broadcast 

professionalism. The computed value (4.13) of the 

weighted mean score in Figure 7 was greater than 

the mean of the aggregate weighting (3.0). This 

indicated broadcast journalists’ affirmation of their 

perspectives regarding the merit of citizen 

journalism being influenced by the level of 

satisfaction they gained from utilising it in 

mainstream broadcast professionalism. 

This is to say that broadcast journalists in 

Akwa Ibom State have found citizen journalism to 

be highly supportive of their mainstream 

journalistic practices. Hence, there is a potential 

symbiotic association between 

professional/mainstream broadcast journalism and 

citizen journalism (Goyanes & Gil de Zúñiga, 

2021). This stems from the broadcast journalists’ 

perception of its supportiveness to mainstream 

broadcast journalism. In this regard, Apeh and 

Didiugwu (2017) are of the view that citizen 

journalism benefits professional and non-
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professional journalists by availing them the 

opportunities to be active participants in news 

content creation. The results obtained in Noor’s 

(2017) study validate the position that citizen 

journalism is beneficial to mainstream journalism. 

In the study it was found that journalists believed 

citizen journalism has changed the concept of 

journalism for the better and does not pose any 

challenge to mainstream journalism.  

The analysis of data in Figure 5 revealed that 

majority of 246 (63%) broadcast journalists in 

Akwa Ibom State perceived the utilisation of 

citizen journalism in mainstream broadcast 

professionalism positively; 34 (9%) broadcast 

journalists’ perception was neutral while 112 

(28%) broadcast journalists’ perception was 

negative. The data analysis in Figure 6 indicate 

most of the broadcast journalists (96 [24%]) were 

of the perspective that citizen journalism is 

efficient when utilised in mainstream broadcast 

journalism. Other diverse perspectives of citizen 

journalism as being inefficient (87 [22%]); 

professional (31 [8%]); unprofessional (85 [21%]); 

ethical (52 [13%]); and unethical (41 [10%]) are 

evident in the data analysis displayed in Figure 6. 

A cumulative analysis of positive and negative 

perspectives expressed by broadcast journalists 

revealed that 213 (55%) of the journalists have the 

perspective that citizen journalism is inefficient (87 

[22%]) when utilised in mainstream journalism as 

they consider its utilisation as unprofessional (85 

[21%]); and unethical (41 [10%]). In the light of 

this revelation, only 179 (45%) collectively believe 

that citizen journalism is the reverse or opposite 

when utilised in mainstream practice. Given a 10% 

marginal gap between the two broad perspectives, 

it is without prejudice that it can be inferred that 

collectively, broadcast journalists’ perspectives 

regarding the utilisation of citizen journalism in 

mainstream broadcast professionalism is negative. 

But in Figure 7, the computed value (4.13) of 

the weighted mean score was greater than the mean 

of the aggregate weighting (3.0) which affirmed 

that broadcast journalists’ perspectives regarding 

the merit of citizen journalism being utilised in 

mainstream broadcast professionalism is as a result 

of the level of satisfaction they gained from such 

utilisation. This suggests broadcast journalists’ 

perspectives on the merit of citizen journalism 

were influenced by the individual or contextual 

level of satisfaction that some of the journalists 

derived from utilising it and was not a consensus 

affirmation for all the journalists. This 

contradictory findings suits perfectly into Wilbur 

Schramm’s paraphrased hypothetical conjecture of 

media effects of which the researchers advance 

thus: For some journalists, under some conditions, 

citizen journalism may be considered harmful to 

the profession. For other journalists, under the 

same conditions, or for some journalists under 

other conditions, it may be considered beneficial; 

for most journalists, under most conditions, citizen 

journalism is probably neither harmful nor 

particularly beneficial (Rodman, 2006 cited in 

Obong, 2019). 

The major inference here is that broadcast 

journalists in the State had different perceptions 

and perspectives on the merit of citizen journalism 

being utilised in mainstream journalistic practices. 

Their perceptions vary from positive, neutral to 

negative. As the perception and perspectives of the 

journalists on citizen journalism were not universal 

but rather subjective, it goes to say that the 

journalists’ perspectives regarding the merit of 

citizen journalism is highly contextual, that is, 

depending on situations or conditions of use. 

Hence, as some sets of broadcast journalists 

are of the opinion that citizen journalism is an 

efficient tool to support mainstream journalism, 

other sets of journalists in the State have the 

opinion that it is inefficient. Hence, perspectives 

regarding the merit of citizen journalism vary 

depending on individuality, context/condition of 

use, extent of utilisation, and the level of 

satisfaction derived from usage. This is the cardinal 

thrust of the Individual Differences Theory. 

Exponents of the theory posits that as a result of 

certain form of variations existing in individuals’ 

general frame of reference, attitudes, beliefs, 

values, demographics, and psychographic 

characteristics, individuals tend to perceive, 

interpret, and react to a universal concept, idea, or 

issue differently from other individuals (Obong & 

Targema, 2023). 

These diverse perspective may be connected to 

the data-related insights displayed in Figure 8 

where diverse professional challenges that 

broadcast journalists encountered as a result of 

utilising citizen journalism were analysed. The 

analysis of data in Figure 8 indicated that broadcast 
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journalists in Akwa Ibom State predominantly have 

to deal with issue of sensationalism (79 [20%]) of 

news stories on citizen journalism which was 

followed by issues of: propaganda (56 [14%]); 

superficiality (49 [13%]); fabrication (48 [12%]); 

lack of professional perspectives (47 [12%]); fake 

news (42 [11%]); and subjectivity (41 [18%]).  

These challenges have a way of affecting 

perception or perspective regarding the merit of 

citizen journalism. The justification is that if 

broadcast journalists encountered those challenges 

in the course or aftermath of utilising citizen 

journalism, their perceptions and opinions 

regarding its merit as an appendage or auxiliary to 

mainstream journalistic practices may be 

negatively affected. It is such light that citizen 

journalism may be perceived by broadcast 

journalists as a platform for promoting fabrication, 

false news report, fake news, hoaxes, propaganda, 

unverified news reports, defamation, inaccuracies, 

biases, sentiments, lack of gate-keeping, lack 

authenticity, duplication, misleading information, 

falsehood, lack of objectivity, lack of editorial 

oversight, lack of formal journalistic workflow, 

partiality, blatant disregard to ethical guidelines, 

subjectivity, imbalance, and trivialities (Idoko, 

2012; Badran, 2014; Apuke, 2016; Duarte & 

Rivera, 2017; Apuke, 2019; Hjelm, 2021). With 

these negative attributes experienced by the 

broadcast journalists first hand, their perception 

and perspective would be negatively influenced 

against seeing the benefits it may also yield their 

professional practice when harnessed 

professionally and with caution.  

 

Conclusion  

This study has revealed that there exist a direct 

correlation between Akwa Ibom State broadcast 

journalists’ utilisation of citizen journalism and the 

perspectives they hold of citizen journalism being 

beneficial to their mainstream broadcast 

professionalism. Other results of the study have 

also revealed that broadcast journalists in Akwa 

Ibom State have varied and variegated perspectives 

regarding the utilisation of citizen journalism in 

mainstream broadcast professionalism.  

However, as some broadcast journalists are of 

the opinion that citizen journalism is an efficient 

tool to support their mainstream journalistic 

practices, other sets of journalists in the State have 

the opinion that it is inefficient. Hence, 

perspectives regarding the merit of citizen 

journalism vary depending on individuality, 

context/condition of use, extent of utilisation, and 

the level of satisfaction derived from usage.  

This is the cardinal thrust of the Individual 

Differences Theory. As exponents of the theory 

posit, certain form of variations existing in 

individuals’ general frame of reference, attitudes, 

beliefs, values, demographics, and psychographic 

characteristics, make individuals tend to perceive, 

interpret, and react to a universal concept, idea, or 

issue differently from other individuals (Obong & 

Targema, 2023). 

Based on the results obtained in this study, the 

following recommendations were made that: 

i. Broadcast journalists in Akwa Ibom State 

should cultivate the habits of subjecting their 

utilisation of citizen journalism within the 

framework of professional journalism cannons 

and principles to check against issues and 

challenges of sensationalism, subjectivity, 

propaganda, fabrication, superficiality, and 

fake news often associated with citizen 

journalism. 

 

ii. Broadcast journalists in Akwa Ibom State 

should engage ethical consciousness when 

utilising citizen journalism. When utilising 

citizen journalism, the journalists should be 

ethically-conscious to verifying citizen 

journalism contents before utilisation.  

 

iii. Broadcast journalists in Akwa Ibom State 

should not depend solely on the affordances of 

citizen journalism in order not to leverage its 

negative attributes in their professional and 

mainstream journalistic practices. 

 

iv. Conducting further researches to validate or 

refute the results of this study would yield 

comparative empirical insights on the 

perspectives of journalists regarding the 

utilisation of citizen journalism in mainstream 

journalism. 
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